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We Change Lives



Call 800-654-9605



No-cost 24/7 assessments


Heartland Behavioral Health Services is the leading pediatric behavioral health hospital in the Midwest. Located in Nevada, Missouri, we have provided exceptional quality acute and residential care for youth mental health services for over 100 years.


Learn MoreContact Us
 




















Read More
Professional Referrals

If you are a medical professional looking to refer a child or teen to Heartland Behavioral Health Services, please visit our referrals page. We accept referrals 24/7.








Read More
FAQs

Learn more about Heartland Behavioral Health Services, our treatment programs for young people and what to expect during the admissions process by reading our FAQ page.








Read More
Our History

Heartland Behavioral Health Services has been changing lives for over 100 years. Read our history page to learn more about how we became the treatment center we are today.








Read More
Discharge Information

Learn about the discharge process and what steps come after the successful completion of one of our acute or residential treatment programs.








Read More
The Grounds at Heartland

Read more about Heartland Behavioral Health Services, an acute and residential treatment center serving adolescents, children and youth in Nevada, Missouri.








Read More
Our Team

Meet our dedicated staff of therapists, who work every day to serve our patients through group therapy, individual therapy and other forms of care.




 

















Services


	
Residential Treatment

	
Acute Hospitalization

	
Therapeutic Amenities

	
Equestrian Therapy Program







Residential Treatment



[bookmark: residential-treatment]
We aim to address each child’s personal needs, and deliver specialized care to children and adolescents. The residential program at Heartland Behavioral Health Services utilizes Dialectical Behavior Therapy (DBT) therapists to administer an individualized, evidence-based treatment plan to each patient. DBT residential services can help children and adolescents who are struggling with various mood disorders.

Learn More




Acute Hospitalization



[bookmark: acute-hospitalization]
Our acute care services cater to both male and female patients ages 4 through 17 and act as a short-term crisis stabilization service. Our acute admissions line accepts calls 24 hours a day 7 days a week from parents and/or referral sources in regards to young people that may be struggling and need to be placed into an intensive therapeutic environment.

Learn More




Therapeutic Amenities



[bookmark: therapeutic-amenities]
We offer a multitude of creative trauma focused therapy to allow for children to heal from traumatic stress, cope with mental illness and understand their emotions.in unique ways. These include creative arts therapy, recreation therapy, Sand Tray Therapy and more.

Learn More




Equestrian Therapy Program



[bookmark: equestrian-therapy-program]
Equine Assisted Psychotherapy (EAP) incorporates horses for emotional growth and learning. EAP is experiential in nature. This means that residents learn about themselves and others by participating in activities with horses, dynamic and powerful living beings. Horses act as excellent mirrors, reflecting back to people who they really are.

Learn More


 

















 





Welcome to Heartland Behavioral Health Services 











Patient Stories









Wonderful





From the admissions process, to completing her treatment,everything was wonderful. We have a facility closer to us but chose yours because of the care that you provide. We highly recommend you. 

Anonymous

Family of female patient













Hope





Most days I feel different. Today I feel welcome. I appreciate the positive feelings people bring here. I feel safe and I feel hope for the first time in a long time. 

Anonymous

Teenage female patient













Powerful





In the horses eyes, I am a powerful girl, loving and smiley. I am someone who is trying to overcome my past, I am caring, supportive, gorgeous, and happy. I am someone who has tried so hard and I am worth living for.

Anonymous

Female patient













Flawless





Everyone from your staff did an excellent job with handling the situation without letting the stress interfere. The (admissions) process was wonderful and flawless. We appreciate all that you guys do for our office, which is why we always call you first. 

Anonymous

Referring facility













Excellent





I want you to know that my son was given excellent care at your center. Please pass that along to your folks.

Anonymous

Father of an adolescent male patient






 




















Patient Satisfaction 
















4.83 / 5
I was treated with dignity and respect.


4.88 / 5
I feel better now than when I was admitted.


4.85 / 5
Overall I was very satisfied with my treatment.



* Data based on patients surveyed between July-December 2023.
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Your Feedback Matters

We value your feedback. Please take a few moments to share your review of the service you received while in our care.




Google Reviews
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Partnerships
Heartland Behavioral Health Services is a proud supporter of National Action Alliance for Suicide Prevention. Read more about our partnership.

Learn More 
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Licensing & Accreditation
Heartland Behavioral Health Services is accredited by The Joint Commission, which helps monitor quality and care. Read more about this designation.
Learn More 









Meet Our Staff





 





Meet Our Staff 


Our team of professionals is dedicated to providing prompt access to services in a compassionate and confidential environment. 
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Welcome to Heartland Behavioral Health Services

A horse statue stands on the serene grounds at the entrance to Heartland Behavioral Health Services.




Heartland Facility

Heartland sits on 50 acres on the outskirts of Nevada City, MO, 60 miles north of Joplin and 90 miles south of Kansas City.




Playground for Young Heartland Patients

A playground is available for the youth patients of Heartland Behavioral Health Services.




Equine-Assisted Therapy

The Equestrian Therapy Program is a unique treatment option in which patients bond with horses.




Peaceful Environment

Our peaceful environment allows residents to return to the basics and reconnect with themselves and others.




Bowling Alley in the Hospital Game Room

The game room at Heartland Behavioral Health Services features activities such as bowling.




Table Games in the Hospital Game Room

The game room also features foosball and board games that allow patients to relax with others.




Ping Pong Table in Facility Game Room

Ping pong is an additional game that patients can play in the facility game room.




Hospital Game Room Air Hockey Table

Patients may enjoy playing exciting games of air hockey while staying at Heartland Behavioral Health Services.




Wall of Honor

Heartland takes great pride in its dedicated staff members, and many of them with been with us for decades.
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Heartland Behavioral Health Services



1500 West Ashland Street, Nevada, MO 64772, USAContact Us 



Toll-Free Phone Number: 800-654-9605 






Get Directions















 





Facebook






Twitter






LinkedIn






YouTube










Physicians are on the medical staff of Heartland Behavioral Health Services, but, with limited exceptions, are independent practitioners who are not employees or agents of Heartland Behavioral Health Services. The facility shall not be liable for actions or treatments provided by physicians. Model representations of real patients are shown. TRICARE® is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.
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